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Gates & Cooper LLP 

Howard Hughes Center 
6701 Center Drive West. Suite lOSO 
Los Angeles^ California 90045 

FAX TRANSMISSION TO USPTO 

TO: Commissioner for Pacenrs FROM: G«orgc H. Gates 

Attn: Examiner Yolanda Wilson OUR RER: G&C 30566,31 6-US-Ol 

Patent Examining Corps -nELEPHONE: (310) 642-4146 

Facsimile Center 
Alexandria, VA 22313-1450 

Total pages, including cover letter: 1^ 

PTO FAX NUMBER: 571-273-8300 

If you do NOT receive all of die pages, please telephone us at (310) 641-8797, or fax us at 
pt 0)641-8798. 



Tide of Document 
Transmitted: 


TRANSMITTAL DOCUMENTS (2) AND AMENDMENT 
UNDER 37 C.F.R. ^1.111 


Applicaot: 


Ashok K. Gadangi et aL 


Sedal No.: 


10/799.091 


Filed: 


March 12. 2004 


Group Art Unin 


2113 


Titk: 


MEASURING MEAN TIME BETWEEN SOFTWARE FAILURES 
USING CUSTOMER ERROR REPORTING 


Our Re£ No.: 


G&C 30S66.316-US-01 



Please charge all fees to Deposit Account No. 50-0494 of^ Gates & Cooper LLP. 

By: 



-0494 of Gates &C 
Name: George I: 



George H. Gate** 
Reg. No.: 33,500 

I hereby certify that diis paper is beiag aansmitted by facsimfle to die U.S. Patent and Trademark 
Office on the date shown below. 

Signature Date 



GHG/fank G&C30566.316-US.O1 
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Due Date; March 27, 2007 



Applicant: 
Serial No.: 
Filed: 
Title: 



Ashok K. Gadangi et al. Examiner: Yolanda L. Wilson 
10/799,091 Group An Unit: 2113 
March 12, 2004 Docket: G&C 30566,3 16-US-Ol 
MEASURING MEAN TIME BETWEEN SOFTWARE FAlLimES USING CUSTOMER 
ERROR REPORTING 



CERTIFICATE OF MAIUNG OR TRANSMISSION UNDER 37 CFR 1 .8 

1 hereby CCfti^ tl»ltlii5 correspondence is being filed via lacsimilc tranamiss^jp^^JitS^Paicni oitd Tfadcmartc OfTice 
on MuTch g7. 2007 . 

By :_ ^ 
NamerCedfre H. gates 



Conunis&ianer for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir 

We are transmitting herewith the attached: 

^ Transinitml sheet, in duplicate, containing a Certificate of Mailing or Transmission under 37 CFR 1.8, 
gl AmcndmentUnderSTCF-R. §1.111. 



Claims Remaining; 




Highest Number 
Previousiv Paid For: 




Number 
Extra 




Rate 




Fee 


Total Claims 


















33 




42 




0 


X 


S50.00 




$0.00 


Independent Cl:iims 


















3 




3 




0 


X 


S200,00 




$0.00 


MULTIPLE DEPENDENT CL 


AIM FEE 


$0.00 


TOTAL nLING FEE 


$0,00 



Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of months to enter these 
papers, it appropriate. 

Please charge all fees to Deposit Account No. 50-0494 of Gates & Cooper LLP. A duplicate ol this paper is endosed. 
Customer Number S5895 _ 'f^yQ<^ClJ^ 



GATES & COQPER LJUP 
Howard Hughes Center 
6701 Center Drive WesT, Suite 1050 
Los Angeles, CA 90045 
(310)641-8797 



Name: George H. Gates 
Reg, No.: 33,500 
GHG/kmk 



G&C 30566.31 6-US-Ot 
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7-908 P.003 



F-433 



Due Dftte: March 27. 2007 



Applicant: 
Serial No.: 
FUed: 
Tide: 



rN THE TJNITED STATES PATENT A NH TRADEMARK OFFICE 

Ashok K. Gadangi ei aL Examiner: Yolanda L. Wilson 
10/799,091 Group Aft Unit: 2113 
Maich'l2, 2004 Docket: G&C 305663 1 6.US-01 
MEASURING MEAN TIME BETWEEN SOFTWARE FAILURES USING CUSTOMER 
ERROR REPORTING ^ - 



C ERTlFIC ATE OF MAILING OR TRANSMISSION UNDER 37 CFR 1^ 

I hereby (usnify that this eomsspondcnce is being filed via ftcsiiralc transirawion to ihe U£. Paicni and TT»d«rttfk Otticc 



By:. 
Name; 



Conunissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Dear Six: 

We are tcansmitting herewith the attached: 

la Transmittal sheet, in duplicate, containing a Cenificate of Mailing or Transnnssion under 37 CFR 1.8. 
12 Ajtiendment Under 37 C.F.R. §1.111. 



CLAIMS PRESENT 



Claims Remainingt 



Total Clainas, 



33 



Independent Claims 

3 



Highest Number 
PreviQUSly Paid For: 



42 



Number 
Extra 



Rnte 



$50.00 



$200.00 



MULTIPLE DEPENDENT CLAIM FEE 



Fee 



$0.00 



$0.00 



$0.00 



TOTAL FILING FEE 



S0,00 



Please consider this a PETITION FOR EXTENSION OP TIME for a sufficient number of months to enter these 
papers* if appropriate. 

Pioase charge nU fees to Deposit Account No. 50-0494 of Gates & Cooper LLP. A duplicate of this paper is enclosed. 

Customer Number 55895 

GATES & COOPER LLP 
Howard Hughes Center 
6701 Center Drive West, Suite 1050 
Los Angeles, OA 90045 
(310) 641-8797 




By: 

Name: (W:orge H. Gates 
Reg. No.: 33,500 
GHG/kmk 



G&C 30566.316-US-Ol 
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Due Date: March 27, 2007 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicanc 
Senal No.: 



Filed: 



Ashok K. G&dan^ et aL 

10/799,091 

Match 12. 2004 



Eitaminer. 
Group Art Unit: 
Docket: 



Yolanda L. Wilson 
2113 

G&C 30566.316-US-Ol 



MEASURING MEAN TIME BETWEEN SOFTWARE FAILURES USING 
CUSTOMER ERROR REPORTING 



CERTIFICATE OF MAILING OR TRANShflSSION UNDER 37 CFR 1.8 



MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

In response to the Office Action dated December 27, 2006, pkase amend tte abovfr-identified 
appHcadon as follows. 




AMENDMENT UNDER 3 7 r F.R. §1.111 



G&C 30566.316-US-Ol 



PA6E4I13'R(^AT3127I200M:03:54PM [Eastern Daylight Time]'SVR:USPT0€F}(RF-1/2'^ 



